
SKILLS

Research

Contextual Inquiry • Qualitative Synthesis
Recruiting/Screening • 1-1 Interviews • Strategy
Usability Testing • Diary Studies • Card Sorting 
Information Architecture • Surveys • A/B Testing

CCommunication

Leadership • Coaching • Facilitation 
Project Management • Storytelling 
Presentation • Engagement • Creative Reports

Design

Rapid Prototyping • Service Blueprints • Personas
Storyboarding • Wire-framing • Journey Mapping
CConcept Development • 3D Printing 

Software

Dscout • UserTesting • Optimal Workshop • Mural 
Adobe Creative Cloud • Qualtrics • Figma • Sketch  • Creo 
Invision • Solidworks • Sketchbook Pro •  Keyshot 
 

EXPERIENCE

UX Research Manager • Capital One

Plano, TX • July 2021 - Present

Leading a small but mighty research team - we conduct 
research on associate facing products, tools, and experiences 
to create a best in class experience that empowers our 
aassociates. Through my time I have onboarded and coached 
two new researchers, streamlined the research process, and 
worked across a multidisiciplinary team on the end-to-end 
product experience.

UX Researcher • Capital One

Plano, TX • June 2019 - July 2021

My day to day included scoping, planning, conducting, and 
rreporting qualitative and quantitative research to facilitate 
and guide design and strategy decisions. Throughout my 
time in this role I completed over 50 studies touching mobile 
applications, web applications, and in-person experiences. 

Design Researcher • Blue Clover Studios

Evansville, IN • October 2016 - June 2019

Blue ClBlue Clover Studios is an internal design agency at Berry 
Global, a large plastics packaging manufacturer. My role as 
a design researcher included planning, conducting, and 
reporting qualitative research. Throughout my time, expedited 
the research process, implemented new research techniques, 
and informed design decisions based on our findings.

Assoc. Industrial Designer • Delta Faucet

Indianapolis, IN • January 2Indianapolis, IN • January 2015 - August 2016

Created uniquely branded products, developed 
concepts, and oversaw the design process from 
idea to manufacturing.
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